
Palmetto GBA 
Virtual MACfest

October - November 2021

Join Palmetto GBA's representatives as they discuss 
current trends and hot topics related to 

Home Health & Hospice.

Who Should Attend:
Home Health and Hospice providers, administrators, billers, nurses and other healthcare 

professionals that submit claims to Medicare. These webinars will provide insight for 
new, intermediate or advanced staff.



Dan George 
Senior Provider Relations Representative
Provider Outreach and Education
Palmetto GBA 
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This session will cover upcoming changes to the Home Health Medicare Benefit as outlined in the FY 2022 Final Rule, 
focusing on the new Notice of Admission (NOA) replacing the Request for Anticipated Payment (RAP) and the 
expansion of the Home Health Value-Based Purchasing (HHVBP) to all states. Providers will learn how these changes 
will impact their Medicare operations.

Sheri Mertins, RN MSN-NL
HHH MR Operations Manager
Jurisdictions M (JM)
Palmetto GBA

This session will provide an overview of Palmetto GBA’s Medical Review program and discuss the post payment review 
process, documentation expectations, responding to medical review calls for additional easily curable documentation, 
and what hospice providers need to know when responding to an Additional Documentation Request (ADR). Brief 
documentation examples will be provided, as well as guidance regarding submission of the medical record for claims 
selected.

Charles Canaan, MPH, BSN, RN, CCA, CPC, CPB, APM 
Senior Provider Relations Consultant
Provider Outreach and Education
Palmetto GBA 

This session will focus on the documentation requirements for the physicians and medical providers, PAs, NPs, and 
CNPs, related to face-to-face encounter documentation, plans of care and the necessary information to be included on 
a home health and hospice certification/re-certification. 



Dr. Harry Feliciano, MD, MPH 
Senior Medical Director
Medical Review
Palmetto GBA

Many hospice providers are not familiar with the International Classification of Function (ICFs).  This session will 
provide an overview of what ICFs are and what a hospice provider should document related to ICF’s for the 
Cardiopulmonary and Neurological Conditions LCDs.
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Dr. Harry Feliciano, MD, MPH 
Senior Medical Director
Medical Review
Palmetto GBA

The clinical concept of “frailty” is an important factor in the care and management of all Medicare beneficiaries. This 
session will define the concept of frailty, discuss how the concept of frailty applies to Medicare hospice claims and 
describe the steps necessary to improve the communication of frailty using a provider-payer collaborative approach. 

As stated in the Ohio Administrative Code Rule 4723-14-05, education that has been 
approved by a board or an agency that regulates a health care profession in Ohio 
or another jurisdiction is an acceptable option to meet nursing continuing education 
requirements.   

Criteria for successful completion: Attendance at entire event and 
submission of completed evaluation form.

LeadingAge Ohio is an approved provider by the Board of Executives of Long 
Term Services and Supports. Core of knowledge subject area(s): Resident 
Centered Care and Quality of Life & Leadership and Management

Continuing Education for Each Session:

1.0 contact hour will be awarded upon successful completion.

LeadingAge Ohio is approved as a provider of nursing continuing professional 
development by the Ohio Nurses Association, an accredited approver by the 
American Nurses Credentialing Center’s Commission on Accreditation. 
(OBN-001-91)  

Other states may deem the Ohio credit acceptable, but participant must 
check with his/her local licensing board.

1.0 clock hour will be awarded upon successful completion.

No conflict of interest exists for any individual in a position to control the 
content of the educational activity.

CONTINUING EDUCATION INFORMATION



Mail registration and payment to:
LeadingAge Ohio

2233 North Bank Drive
Columbus, OH 43220

To pay by check or money order, 
please make payable to:

LeadingAge Ohio

Online registration is required 
when paying by credit card. 

Visit www.LeadingAgeOhio.org

Click on Education and Events; select date and event, 
click link to register.

2 Easy
Ways to
Register!

Substitution and Cancellation Policy: Substitutions, in writing, 
are welcome at no additional cost. Cancellations received by 
two calendar weeks prior to event date will be fully refunded. 
Cancellations received between 7 and 13 days prior to the event 
date will be refunded minus a $40 processing fee. No refunds will 
be issued 6 or fewer days prior to the event date.

Your registration will be complete upon receipt of this form and 
payment. All registrants will receive information for the virtual 
session upon registration. If you do not receive a confirmation, 
please contact Corey Markham at (614) 545-9015 or 
cmarkham@leadingageohio.org.

Name (Last, First)

Organization

Professional Licensure/Credentials

Title

Address

City

State Zip

Phone/Cell Phone (circle one)

E-mail (required for receipt of confirmation)

REGISTRATION

Palmetto GBA Virtual MACfest 
Registration Fee

Member/Non-Member
Per Site Address Location $75 Per Webinar

Fee includes registration for an unlimited number of participants 
from each site location, webinar materials and continuing 
education hours.

Please indicate session(s) 
for which you are 
registering:

Each webinar is a separate virtual 
event.  Registration is required for 
each.

Date & Time Title 

  October 26, 2021
  11:00 AM - 12:00 PM

The Latest Information on Changes to 
the Medicare Home Health Benefit

  October 27, 2021
  11:00 AM - 12:00 PM

Post Payment Review

  October 28, 2021
  11:00 AM - 12:00 PM

How to be Compliant with the 
Medicare Hospice Documentation 
Regulations

  November 2, 2021
11:00 AM - 12:00 PM

How to Apply International 
Classification of Functions (ICFs) to 
Local Coverage Determinations (LCDs)

  November 2, 2021
1:00 PM - 2:00 PM

Shared Concepts to Effectively 
Communicate Frailty for Hospice and 
Palliative Care Provider
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