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Hot Topic Webinars for Affordable Housing Professionals

November 1 and 15, 2021

It is vital for long-term care and housing providers to be familiar with Fair Housing laws and how to address
the myriad of issues and requests from residents or prospective residents. Additionally, it is imperative to
realize the impact of the past two years as a traumatic event and gain knowledge on coping strategies for
self and those you serve. Join the experts as they dive into hot topics members encounter on a daily basis.
Gain understanding and develop strategies to empower interactions with caregivers and residents.

November 1, 2021
1:00 PM - 2:30 PM
Fair Housing: Hot Topics and Perennial Concerns for Long-Term Care Providers

Cory Kallheim
Vice President, Legal Affairs and Social Accountability
LeadingAge

Long-term care and housing providers need to be familiar with Fair Housing laws and how to address the myriad of
issues that may arise with residents that implicate Fair Housing issues. This webinar will provide an overview of Fair
Housing laws, protected classes, and reasonable accommodation requests as well as explore recent enforcement
actions and court cases.

Common situations staff face will be reviewed with discussion on how best to respond. Situations reviewed will
include:

* Admissions issues and what you can and cannot ask residents or prospective residents.
* Responding to reasonable accommodation requests.
» Addressing requests for assistance and service animals.

November 15, 2021
1:00 PM - 2:30 PM
Isolation, Trauma and Exhaustion: Recovery for Caregivers and Those We Serve

Eric H. Berko, Ph.D.
Licensed Psychologist
Berko Psychological Associates

In this interactive session, we will explore the impact of the past two years as a traumatic event. Anyone involved in
the care of older adults during the COVID-19 Pandemic has been on the front lines of an ever-evolving, complex,
politically divisive and exhausting process. Participants will gain understanding of their experience during the
pandemic in the context of the psychological literature on trauma. Participants will learn coping strategies for
themselves and those they serve. Join us to share stories, support each other, and learn together to create a better
tomorrow.



Hot Topic Webinars for Affordable Housing Professionals

November 1 and 15, 2021

REGISTRATION

Hot Topic Webinars

Registration Fees

Member

Per Site Address Location $75 Per Webinar

Non-Member

Per Site Address Location $150 Per Webinar

Fee includes registration for an unlimited number of participants
from each site location, webinar materials and continuing education
hours.

Please indicate session(s)
for which you are
registering:

Each webinar is a separate virtual event.
Registration is required for each.

Date & Time

O November 1, 2021
1:00 PM - 2:30 PM

Fair Housing: Hot Topics and Perennial
Concerns for Long-Term Care Providers

O November 15, 2021
1:00 PM - 2:30 PM

Isolation, Trauma and Exhaustion: Recovery
for Caregivers and Those We Serve

CONTINUING EDUCATION
FOR EACH SESSION

1.5 clock hours will be awarded upon successful completion.

Criteria for successful completion: Attendance at entire event and
submission of completed evaluation form.

LeadingAge Ohio is an approved provider by the Board of
Executives of Long Term Services and Supports. Core of knowledge
subject area(s): Resident Centered Care and Quality of Life,
Environment, Leadership and Management.

As stated in the Ohio Administrative Code Rule 4723-14-05,
education that has been approved by a board or an agency that
regulates a health care profession in Ohio or another jurisdiction
is an acceptable option to meet nursing continuing education
requirements.

LeadingAge Ohio is a Social Work approved provider (#RSX020502) of
continuing education by the Ohio Counselor, Social Work, & Marriage &
Family Therapist Board.

Easy

Ways to
Register!

Online registration is required
when paying by credit card.
Visit www.LeadingAgeOhio.org

’ VISA T oiscover

Click on Education and Events; select date and event,
click link to register.

Mail registration and payment to:
@ LeadingAge Ohio
2233 North Bank Drive

Columbus, OH 43220

To pay by check or money order,
please make payable to:

LeadingAge Ohio

Name (Last, First)

Organization

Professional Licensure/Credentials

Title

Address

City

State Zip

Phone/Cell Phone (circle one)

E-mail (required for receipt of confirmation)

Your registration will be complete upon receipt of this form and payment. All
registrants will receive information for the virtual session upon registration. If you
do not receive a confirmation, please contact Corey Markham at (614) 545-9015 or
cmarkham@leadingageohio.org.

Substitution and Cancellation Policy: Substitutions, in writing, are welcome at no
additional cost. Cancellations received by two calendar weeks prior to event date
will be fully refunded. Cancellations received between 7 and 13 days prior to the
event date will be refunded minus a $40 processing fee. No refunds will be issued 6
or fewer days prior to the event date.
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